
REQUEST FOR PROPOSALS (RFP) FOR PERMITTING, 
BUSINESS LICENSING, AND ENFORCEMENT SOFTWARE 
AND IMPLEMENTATION SERVICES   

 
BID NUMBER RFP-00003-GG 

 
PUBLIC NOTICE 
REQUEST FOR PROPOSALS 
  
The City of Austell is seeking submission of proposals for new software to satisfy its permitting, 
licensing, inspections, and code enforcement needs. The Community Affairs Department includes 
the Divisions of Community and Economic Development, Code Enforcement, Building Permitting, 
Business License, and Planning and Zoning which collectively manage the entire development 
review process for the City.  
 
Bids will be received by the Finance Department, City Hall 
 
2716 Broad Street, S.W. Austell, Georgia 30106 until 10 a.m. on Thursday Oct. 22, 2020 at which 
time bids will be reviewed. Only bids from a multi-tenant software as a solution designed for local 
government will be reviewed.  Late bids will not be accepted.  
 
If hand-delivered or mailed, please remit three copies of bid. 
 
Bid documents may be obtained and reviewed at the Finance Department, City of Austell, City Hall, 
2716 Broad Street, S.W. Austell, Georgia 30106 or by emailing accountspayable@austellga.gov with 
reference to RFP-00003-GG 
 
City of Austell reserves the right to award the work on whatever basis is in the best interest of the 
City and to accept or reject any and all bids, and to waive technicalities and informalities in the bids.  
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